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NicoZed®

 

Instructions for use  

NicoZed® 4mL Device & NicoZed® 4mL POD–Therapeutic vaping device 
Consumer Medicine Information (CMI) leaflet can be found at the links below: 

www.nicozed.com/cmi.html                                             or scan the QR Code:  

 

In an emergency: 

Call 000 for an ambulance  
or go straight to the Emergency Department at your nearest hospital. 

 

This leaflet aims to assist you with set up of your NicoZed® 4mL Device together with your NicoZed® 4mL POD. 

1. NicoZed® Device name and description 

2. NicoZed® Sponsor, Manufacturer & TGA Notification Data 

3. NicoZed® ARTG status 

4. NicoZed® What should I know before I use it (Contraindications and Precautions). 

5. NicoZed® Product Overview & Specifications 

6. Initial Setup & Basic Usage of NicoZed® 

7. NicoZed® Power & Child Lock Functions 

8. NicoZed® Pod or Atomizer Cartridge Detection & Status 

9. NicoZed® Screen Displays & Indicators 

10. NicoZed® Charging instructions 

11. NicoZed® Safety warnings and Built in protections 

12. NicoZed® 3 Step-Step Down© 
 

 

1. NicoZed® Device name and description 

Commercial name: NicoZed® Vape Device for 4mL POD System 

Model number:        NicoZed 4mL Device  

Description:             NicoZed® 4mL Vape Device is a therapeutic nicotine vaping product system used to assist adult 

smokers in quitting smoking or managing nicotine intake as part of a structured smoking cessation plan under medical or 

pharmacy oversight. NicoZed® 4mL Device has NFC built in-track your own use. NicoZed® 4mL Device includes a 

rechargeable battery unit for use exclusively with NicoZed® 4mL PODs. 

 

 Images above-not to actual size. Pen 

shown in images is for size comparison to 

NicoZed® goods. 
 

THIS PRODUCT 

CONTAINS 

NICOTINE, WHICH IS 

A HIGHLY ADDICTIVE 

SUBSTANCEΩ 
 

http://www.nicozed.com/cmi.html
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THIS PRODUCT CONTAINS NICOTINE, WHICH IS A HIGHLY ADDICTIVE SUBSTANCEΩ  
• Warning applies to NicoZed® PODs in strengths of 20mg/mL & 35mg/mL Nicotine (as Benzoate and Lactate). 

• Ω NicoZed® PODs with strength of 0mg/mL Nicotine contain no addictive nicotine. 

Information applicable to NicoZed®: 

• WARNINGS: KEEP OUT OF REACH OF CHILDREN 

• Poisons Information Centre: Phone 13 11 26 

• Storage: Store below 25°C. Keep out of direct sunlight. Keep dry. 

• RISK OF FIRE OR EXPLOSION 

o Lithium-ion battery exposure to liquid may cause short-circuit, fire, or explosion. 

NicoZed® 4mL PODs - Safety Directions:  

• Avoid contact with skin and eyes. 

• Do not swallow. 

• Do not use if foil pack is broken or damaged. 

• Seek Doctor’s advice if pregnant or planning to be pregnant or breastfeeding prior to 

use. Nicotine passes to the foetus and into breast milk. 

• Impacts on health from Vaping long term are unknown.  

• Use only for smoking cessation or the management of nicotine dependence. 

• For temporary use only. 

• Must be 18+ to use this product. 

• Cigarettes should not be smoked whilst using NicoZed®. 

• Directions for use: 

• For inhaling only with NicoZed® 4mL Device-sold separately. 

• Do not refill POD. 

• Use only as directed by Doctor or Nurse Practitioner or Pharmacist. 

2. NicoZed® Sponsor, Manufacturer & TGA Notification Data 

NicoZed® Sponsor: Arixl Pty Ltd – Unit 6/14 Commercial Drive, Pakenham Vic 3810 Australia  

Ph +61 3 5929 8948 (9am - 5pm Mon - Fri AEST) 

TGA Vaping Notification Number: VG-2025-NTF-04118 

NicoZed® Manufacturer: Shenzhen Joecig Technology Co.,Ltd, 1-6/F, Bldg 17, G Area, Third Industrial Park,  

Gonghe Community, Shajing St., Baoan Dist., Shenzhen, Guangdong, China 

3. NicoZed® ARTG status 

NicoZed® is not a registered medicine on the Australian Register of Therapeutic Goods (ARTG): 

• As of July 2026, there are no therapeutic vapes that have been evaluated by the TGA and included in the 

Australian Register of Therapeutic Goods (ARTG) for smoking cessation or the management of nicotine 

dependence.  

• Therapeutic goods not included in the ARTG are known as unregistered or unapproved goods. 

• These products have not been assessed by the TGA for quality, safety and efficacy or performance. 

• Therapeutic vapes are not a first line of treatment for smoking cessation, vaping cessation or the management of 

nicotine dependence.  

• However, where clinically appropriate, there are access pathways for registered health care professionals to 

prescribe or supply therapeutic vapes for their patients where it is agreed that this is an appropriate course of 

treatment.  

Anyone considering use of Vapes must know: 

• Impacts on health from Vaping long term are unknown. 

• Use NicoZed® only for smoking cessation or the management of nicotine dependence. 

• Trial other pathways to give up smoking or vaping before using NicoZed® which may include: 

o Cold turkey. Willpower alone is hard, but it is advised as a preferential pathway. If ‘cold turkey’ pathway 

does not work for you then discuss treatment options with your trusted healthcare provider. 

o Nicotine Replacement Therapies (Products that contain nicotine in a smoke free format including gums, 

mists, patches, or other). 

o Varenicline (a prescription medication to reduce cravings and withdrawal symptoms). 

o Contacting Quitline (13 7848) for help. Quitline is staffed by qualified counsellors and provides 

confidential, professional, evidence-based counselling and information on how to quit smoking and/or 

vaping. 

• For temporary use only. Cigarettes should not be smoked while using NicoZed®. 
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4. NicoZed® What should I know before I use it (Contraindications and Precautions). 

Do not use if you have ever had an allergic reaction to nicotine (for the PODs containing nicotine), the salt component of 

the nicotine (benzoate and lactate), propylene glycol, glycerin, or any ingredients listed in the Consumer Medicine 

Information (“CMI”) leaflet. Do not start NicoZed® if you do not already have a nicotine addiction.  

Prior to using NicoZed®, your doctor or nurse practitioner or pharmacist should be advised if you: 
• Are pregnant or plan to become pregnant or breastfeeding-Nicotine passes to the foetus & into breast milk; 
• Have any other medical conditions or take any other medications;  
• Have Cardiovascular conditions, (heart attack, angina, severe arrhythmia, or uncontrolled high blood pressure); 
• Have severe liver or kidney disease;  
• Have active stomach ulcer/s or diabetes: 
• Have an overactive thyroid gland or a tumour of the adrenal glands; 
• Have epilepsy or are medicated for controlling fits or seizures; or  
• Are under 18 years of age. 

5. NicoZed® Product Overview & Specifications 

NicoZed® - sold in Pharmacy in two parts. NicoZed® 4mL Vape Device and NicoZed® 4mL PODs sold separately.  

NicoZed® 4mL POD Strengths Medicine Schedule Type Dispensary type 

35 mg/mL Nicotine (as Benzoate and Lactate) PRESCRIPTION ONLY MEDICINE (S4) Prescription^ only 

20 mg/mL Nicotine (as Benzoate and Lactate) PHARMACIST ONLY MEDICINE (S3) OTC# or by Prescription^ 

0 mg/mL Nicotine (Contains no Nicotine) PHARMACIST ONLY MEDICINE (S3) OTC# or by Prescription^ 

^ Prescription: Requires a prescription from a doctor or nurse practitioner. 

# OTC (Over The Counter) Pharmacist may dispense Over The Counter for adult smokers, or on a prescription. 

NicoZed® 4mL POD flavours Packaging colour includes:  

POD text includes: NicoZed, 4mL POD, 

Flavour, Strength eg. 20mg/mL, Batch and 

Expiry 

Menthol flavour Menthol colour packaging 

Mint flavour Mint colour packaging 

Tobacco flavour Tobacco colour packaging 

NicoZed® 4mL Device is rechargeable & sold separately from pharmacies for use with NicoZed® 4mL PODs: 

Product Model: NicoZed 4mL Vape Device 

Battery Capacity: 500mAh ± 50mAh (Rechargeable Lithium-Polymer). 

Internal battery test Complies with IEC 62133-2 and UN 38.3 standards 

Compatible PODs NicoZed® 4mL PODs ONLY (20mg/mL, 35mg/mL, or 0mg/mL). 

E-Liquid Capacity: 4mL (e-Liquid is contained in NicoZed 4mL PODs that need to be inserted into 4mL Device). 

Charging Standard: Type C 5V, charging current 770mA ± 50mA. 

Child Safety Testing ISO 8317:2015 Compliant (Re-closable Child-Resistant Package) 

Inhalation Timeout: 2 ± 1 seconds auto shut off 

Normal voltage: 3.7V 

Cut-off Voltage: 3.3V ± 0.1V 
 

6. Initial Setup & Basic Usage of NicoZed® 

• NicoZed® requires two parts to function: 

o NicoZed® 4mL Device; and 

o NicoZed® 4mL POD – (Other brands of PODs are incompatible with NicoZed®). 

o Do not insert different branded pods in a NicoZed® 4mL Device. They may cause device malfunction.  

• Unpacking: Tear open each pack along the tear gap. 

• Preparation: Step 1. Remove the silicone bungs from POD. The 4mL POD contains silicone protective covers 

or bungs located on each end of the POD (or atomizer).  

• Assembly: Step 2: Insert 4mL POD in 4mL Device slot. Place the NicoZed® 4mL POD atomizer unit into the 

NicoZed® 4mL Device until it snaps securely with a magnetic grip. (WARNING: Do not force third-party or 

different-sized pods into the device). Step 3: POD holds magnetically. 

• Power On & usage: Step 4: Press and hold the power button for at least 4 seconds to turn on the device. 

o Step 5: Confirm screen is on without padlock (child lock) symbol showing; indicating Device is unlocked 

for use. The screen displays battery %, fuel icon, and the child lock icon lights up briefly before unlocking. 

o Step 6: Seal your lips around the chimney of the POD and gently inhale vapour into your mouth and 

airways when nicotine cravings occur. 

o Pause at least 20 seconds between puffs to assess craving satisfaction. 

• Power Off: Press and hold the button for > 4 seconds while powered on. The child lock icon stays visible for 5 

seconds before turning off. 

• Standby Check: Press the button once to light up status indicators for 5 seconds. 

• Locked State Warning: If drawn or pressed while locked, the padlock icon lights for 5s.  
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Troubleshooting steps 

Problem What to check 

NicoZed® not generating vapour Repeat Steps 1 to 6 in Section 6 Setup & Basic Usage of NicoZed® 

NicoZed® not generating vapour Remove 4mL POD & confirm the two silicon bungs have been removed. 

NicoZed® Vape Device screen not lighting 

up 

Press silver button. If no response, recharge battery via USB port in 

bottom of 4mL Device. It support simultaneous charging and vaping. 

Battery Flashes 0% + Lightning icon 3 

times when battery drops below 3.3V 

Recharge 4mL Device. 

Is POD empty? Droplet icon on the Device screen should indicate eLiquid is remaining 

inside the POD. If the POD is empty then replace with new POD. 

Are both the Device and POD from 

NicoZed® 4mL range? 

Confirm that you have a NicoZed® 4mL POD inserted into a NicoZed® 

4mL Device. 

NicoZed® 4mL POD not seating correctly Remove anything obstructing the POD firmly seating in the Device. 

Storage of NicoZed® Keep out of direct sunlight as it may result in e-Liquid weeping. 

NicoZed® 4mL POD and Device cleaning Use a tissue to gently wipe down your NicoZed®. Isopropyl alcohol (lightly 

dipped) can be used to clean the POD. Reassemble only when dry. If a 

short circuit occurs, the full screen flashes 5 times. Short circuit must be 

resolved before Device can be used again. 

NicoZed® airflow is restricted Clear holes on bottom of Device with a toothpick and retry 

If NicoZed® still not generating vapour: Do not try to disassemble the NicoZed® 4mL Device. There are no 

serviceable parts inside. 

 

7. NicoZed® Power & Child Lock Functions 

• Powering ON: 

o In the shutdown state, press and hold the button for > 4 seconds. 

o The screen displays the battery percentage, lightning icon, and e-Liquid level icon. 

o The child lock icon lights up for 1 second, then gradually disappears while the remaining indicators stay lit 

for 5 seconds before turning off. 

• Powering OFF: 

o In the power-on state, press and hold the button for > 4 seconds. 

o Battery & e-Liquid icons display & fade out while Child Lock icon turns on & remains visible for 5 seconds 

before turning off. 

• Standby Check: 

o While turned on and in standby, press the button once to light up the screen for 5 seconds. 

• Behaviour in Shutdown/Locked State: 

o If a button is pressed or a draw is attempted while locked/off, Child Lock icon lights up for 5 seconds & 

turns off. 

o Connecting a POD shows the child lock icon for 5 seconds. 

o Removing a POD flashes the full screen 3 times and keeps the child lock icon lit for 5 seconds. 

o Unplugging the charger flashes battery/fuel icons 3 times, then holds the child lock icon for 5 seconds. 

8. NicoZed® Pod or Atomizer Cartridge Detection & Status 

• Ensure the correct 4mL POD or atomizer cartridge is inserted into the 4mL Device: 

o Screen gradually turns on and off over 5 seconds upon connection. 

o Removing the cartridge causes the full screen to flash 3 times, then stay on/off for 5 seconds. 

• Incorrect/Incompatible 4mL POD or atomizer cartridge Inserted: 

o Full screen flashes 10 times and lights up for 5 seconds before disappearing. 

o Inhaling with an incorrect POD causes the screen to flash twice. 

9. NicoZed® Screen Displays & Indicators 

• Vaping Status Display: 

o While drawing, the digital screen shows the battery %, lightning icon, and fuel level icon. 

o Upon stopping, the screen remains lit for 5 seconds before turning off. 

• Battery Level Display: 

o Displays remaining battery percentage in 5% increments. 

o e-Liquid Level Display: 

▪ ≥ 33% consumed: First level grid turns off. 

▪ ≥ 66% consumed: Second level grid turns off. 

▪ ≥ 99% consumed: All 3 grids turn off. 

▪ Empty Liquid: Outer frame of the oil droplet icon flashes while drawing. Replace POD. 

 



NicoZed®                             5 Version: IFUNicoZedZH12 

10. NicoZed® Charging instructions 

• Plug in via TYPE-C (5V) cable. 

• While charging, the lightning icon flashes and current battery % is shown. 

• When fully charged, screen displays 100% & lightning icon stays solid for 5 minutes before the screen turns off. 

• When unplugged, icons flash 3 times and light up for 5 seconds. 

• Pass-Through: The device supports simultaneous charging and vaping. 

11. NicoZed® Safety warnings and Built in protections 

• Low Voltage Protection: If battery drops below 3.3 ± 0.1, output stops, and the lightning icon and 0% flash 3 
times, indicating charging is required. 

• Short Circuit Protection: If a short circuit occurs, the full screen flashes 5 times. The short circuit must be 
resolved before the Device can be used again by attempting to gently clean inside the NicoZed® 4mL Device by 
removing the 4mL POD and cleaning inside being careful not to damage the metal contact points. 

• Open Circuit Protection: If an open circuit occurs, the full screen flashes twice. Re-seat the POD. 
• Refilling Warning: Disposable atomizer PODs are not designed to be refilled with liquid after opening. 

Attempting to do so may cause severe leakage. 
• Depletion Notice: A noticeable reduction in aerosol production indicates e-liquid depletion—discontinue use. 
• Storage & Environment: 

o Avoid leaving the device in high-temperature environments to prevent degradation of the liquid. 
o For long-term storage (> 3 months), store in a cool, dry place between 10°C - 25°C and 65 ± 20% 

Relative Humidity. 
• Keep out of water: The NicoZed® 4mL Device contains a lithium-ion battery. Keep away from water and 

moisture. Exposure to liquids may cause short-circuiting, fire, or explosion. 
o If the device has been exposed to water, discontinue use immediately and dispose of it safely in 

accordance with local battery recycling guidelines. 

• Incompatible / Third-Party Pod: Screen flashes 10 times. Output disabled. 

12. NicoZed® 3 Step-Step Down© 

NicoZed® 3 Step-Step Down© 

NicoZed® should be used as part of a structured 3-step transition plan. Stop smoking cigarettes completely when you 

begin using NicoZed®: 

• Step 1: Start NicoZed® at the appropriate nicotine strength (20 mg/mL or 35 mg/mL) as prescribed by your 

doctor, nurse practitioner or recommended by your pharmacist to control initial cravings. 

• Step 2: When you can self-regulate and manage cravings, step down to the 0 mg/mL nicotine POD to break 

chemical nicotine dependence while maintaining the physical routine. You may interchange POD strength 

(between 20mg/mL and the 0mg/mL POD) during this transition phase as you wean yourself off nicotine. 

• Step 3: Gradually reduce usage of NicoZed® until you achieve full independence from both cigarettes & vaping. 

NicoZed® has NFC built in-track your own use – no app required-just tap & see your usage 

• Tap NicoZed® Device to the back of your compatible mobile phone (iOS or Android). Near Field Communication 

(NFC) technology provides usage insights. Use the NFC chart to help you fully cease nicotine dependency.  

• When you tap & use the NFC technology, a screen should pop up on your compatible mobile phone showing your 

vaping puffs over time. Your phone needs to be on when tapping the NFC logo to the back of your phone. 

• Use this information to know your triggers of when you need nicotine & seek ways to mitigate those triggers. 

When to use NicoZed® 

• Use NicoZed® only when cravings occur, as instructed by your healthcare professional.  

• Do not use it continuously or socially if cravings are absent. 

If you forget to use NicoZed® 

• If you forget to use it at a time you usually experience cravings, simply use a puff when the next craving occurs. 

• Do not inhale excessively or take extra puffs to make up for missed doses. 

If you use too much NicoZed® (Overdose) 

• If you smoke cigarettes or use other nicotine sources (e.g., nicotine pouches or patches) while using nicotine-

containing NicoZed® PODs (20 mg/mL or 35 mg/mL), or if a child ingests the liquid contents, this can cause 

nicotine overdose or poisoning. 

• Signs of nicotine overdose include severe nausea, vomiting, dizziness, headache, excessive salivation, 

abdominal pain, cold sweats, confusion, rapid heartbeat, or fainting. 

You should immediately: 

• Phone the Poisons Information Centre (by calling 13 11 26), or 

• Contact your doctor or nurse practitioner, or 

• Call 000 for an ambulance or go straight to the Emergency Department at your nearest hospital. 

You should do this even if there are no immediate signs of discomfort or poisoning. 
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ANNEXURE 

 

ANNEXURE: LITHIUM-ION BATTERY SAFETY & DISPOSAL GUIDANCE 

This device contains an integrated, non-replaceable lithium-ion battery cell. To prevent fire hazards, battery failure, or 
thermal runaway, strictly follow these handling, charging, and disposal safety instructions.  

1. CHARGING YOUR NICOZED® 4mL DEVICE 

WHAT TO DO 

• Monitor Charging Times: Always disconnect the device from the charger once fully charged. Consider setting a 
timer as a reminder to unplug the device.  

• Charge on Non-Flammable Surfaces: Always charge the device on smooth, hard, non-flammable surfaces 
such as concrete, ceramic, steel, or stone.  

• Allow Cooling: Allow the device battery to cool down after use before plugging it in to recharge.  

WHAT NOT TO DO 

• NEVER Charge on Flammable Materials: Do NOT charge the device on soft or combustible materials such as 
beds, mattresses, sofas, pillows, clothing, or carpets.  

• NEVER Use Damaged Chargers: Do NOT use damaged, frayed, or uncertified USB-C charging cables or 
damaged power adapters.  

• NEVER Charge Unattended Overnight: Do NOT leave the device charging unattended for extended periods or 
while sleeping.  

2. HANDLING & STORAGE SAFETY 

WHAT TO DO 

• Cool, Dry Storage: Store the device in a cool, dry place out of direct sunlight.  

WHAT NOT TO DO 

• Avoid Extreme Heat: Do NOT leave the device in hot environments, such as inside a parked vehicle exposed to 
direct sunlight.  

• DO NOT Use Damaged Devices: Stop using and charging the device immediately if it shows any signs of 
battery failure, including: 

o Overheating or becoming unusually hot to touch.  

o Swelling, bulging, denting, or physical deformation.  

o Unusual odours, discolouration, or venting of gas.  

o E-liquid or battery fluid leakage.  

• DO NOT Modify or Disassemble: Do NOT attempt to open the device enclosure or replace/modify the lithium-
ion battery. Attempting to do so risks explosion or fire.  

3. DISPOSING OF A LITHIUM-ION BATTERY PRODUCT 

WHAT TO DO 

• Recycle via E-Waste Schemes: Safely dispose of the NicoZed® 4mL Device at official designated battery or e-
waste recycling collection points.  

• Find Safe Drop-Off Locations: Check safe local disposal options at: 

o B-Cycle: bcycle.com.au 

o Recycle Mate: recyclemate.com.au 

o Or consult your local municipal council e-waste guidelines.  

WHAT NOT TO DO 

• DO NOT Use Household Bins: NEVER throw the device into standard household rubbish, kerbside recycling 
bins, or hard waste collections. Lithium-ion batteries crushed in waste collection trucks or waste facilities can 
cause severe fires and release toxic fumes.  

• DO NOT Incinerate: Never expose the device to direct fire or incinerators. 
 
 
 
This leaflet was prepared in August 2026 

https://bcycle.com.au/
https://recyclemate.com.au/

